REPORTING BURNED OUT STREETLIGHTS TO SEATTLE CITY LIGHT

Report burned-out, broken, dim and frequently cycling streetlights so they can be replaced or repaired.
Until someone takes the initiative to make a quick call, Seattle neighborhood sidewalks, parking lots and
alleys can be dark for months.

First, write down the pole number, address and location of a burned out or malfunctioning city-
maintained streetlight. Call City Light's Street Light Repair hotline, at 206-684-7056. The Street Light
Repair hotline is staffed from Monday through Friday, 7:30 am to 6:00 pm, but a message may be left
after hours. To report a power outage and/or find out the estimated time that service will be restored,
call 206-625-4448.

Problems may also be reported online using the Streetlight Trouble Report Form:
http://www.cityofseattle.net/light/streetlight/. After completing the online form, click the "Submit
Trouble Report" button. Seattle City Light crews will be dispatched to repair the lights.

REPORTING TIPS:

* The light pole number is needed. Light poles in alleyways have “A" after the
number to assist with pinpointing their location. Look for numbers similar to those
to the image on the right:

* Include street name(s), intersection, nearest address number, side of the
street or corner of the intersection nearest the pole and pole number to assist
in locating the correct pole. (For example, east side of California Ave SW or NW
corner of 42" SW and SW Oregon).

* The form will ask for the nature of the problem. (For example: Pole down, light
burned out, light on in daylight, glare, etc.) If a pole has more than one light,
describe which lights are not working.

» (ity Light asks for the name and phone number of the person reporting (for questions or follow-up).

* OR use the online Streetlight Trouble Report Form
(http://www.ci.seattle.wa.us/light/streetlight/form.asp).

If you have questions about any streetlight, call Street Light Repair at (206) 684-7056. To follow-up
after making a report, or to check on street light installation or other service:

. If you live north of Denny Way, call 615-0600

. If you live south of Denny Way, call 386-4200
OR send an email to Respond.scl@seattle.gov.

Example of reporting information needed:

Nearest Address Pole Number | Light is Burned Out | Light frequently On & Off
In front of 12345 SW T histle 12345 X

(south side of street)

NW corner of intersection of 23456 X

SW Thistle & 35" Ave SW




